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Why Communication?

Effective communication connects first responders, support
systems, and family members with the communities and
individuals immersed in the disaster. Reliable communication also
plays a key role in a community’s resilience.

- Effective Communication During Disasters

Effective Communication During Disasters: Making Use of Technology, Media, and Human Resources. United States, Apple Academic Press, 2016.






Target Audience

Communities




Why Communities?

People are hard-wired to come together as a
community after disasters... most search and
rescue after a disaster is done by people in their
communities, long before professionals arrive.

- Mitch Stripling, assistant commissioner of Agency Preparedness and Response












Key Insights

The relief and recovery process takes
a very long time to start

Lack of communication results in many issues,
especially for rescue and relief efforts

People look to local volunteers and
organizations to find information and get help

People lack knowledge on how to get through natural
disasters and where to find resources and information

Information from the top is
ineffectively spread to the public

People want quick, concise, trustworthy
information that actually applies to them

Most people don't have
a secondary communication device

Henry, A. (2018, February 15). How to prepare your community for a disaster. The New York Times. Retrieved from https://www.nytimes.com/2018/02/15/smarter-living/prepare-your-community-for-a-disaster.htmi
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How Might We...

HMW provide centralized, trustworthy, concise information in real time?

HMW provide a reliable, accessible, alternative form of communication?
HMW help people get the resources and information they need throughout a disaster?

HMW help people prepare and plan for natural disasters effectively?

HMW connect people with local volunteers and organizations for help and information?



Umbrella HMW

HMW provide a centralized source for
reliable disaster information
and communication?



What is node?
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Node (Beacon)

1 -2 miles

0.3 - 0.6 miles
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Alert

News Update
Users recieve credible, up-to-date news alerts
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Safety alerts near your area.
Multiple reports on closed road at 213 Parramatta
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Guide
Provides users with a way to find necessary resources
in their area vetted by members of the community







Connect
The Node device uses mesh network technology to
keep users connected and able to get help
















Reliable Disaster Communication
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